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Money Agent Business In Kenya  

Written By: Titus Mirieri 

Kenyan banks, telecom companies and international companies are increasingly 

embracing the agency model to bring their services closer to the citizens in a way never 

envisaged before. Not only does it save the customer numerous hassles associated with visiting 

banking halls and customer care desks but also does it create a new revenue stream for business 

people. 

Most people would like to start this agency business but they don`t know much about it 

and its legalities.  

This ebook will educate you on various agency businesses in Kenya and how profitable 

they are. I will talk about Telcom money agencies such Mpesa. Banking money agencies such as 

Equity Money Agent, Co-op kwa Jirani and KCB Mtaani Agent. 

I will also talk about the Shylock Business in Kenya, Buying & Selling Foreign Currency 

and conclude with highlighting Profitable Financial Services Business ideas In Kenya. 
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About The Writer 

Dear friend, brother, sister, father or mother, This is 

Mr.Titus Mirieri, a father to two. I'm a businessman and i love 

entrepreneurship so much.  

After spending almost all my adult life in the business 

world, I can't stop being ANGRY that I live in a generation 

where school brainwashes everyone about job. 

Apart from being a businessman, i have a mission in 

my life. To train one million Kenyans how to be successful business owners. I think it is 

STUPID of us as adults, at this terrible time, to continue teaching our children and youths how to 

be employees. 

My goal is to liberate Kenyans from poverty. But i alone cannot do it. I need you to be 

part of this vision. 

I started my first business before i was 15. If You Want to Learn My Secrets then read 

this eBook and more of my business training ebooks and i will see you at the top. 
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Chapter 1 

Introduction to Agency Business 

 

Back in 2010, when agency banking was in its formative stages, a good number of people 

were skeptical about the public’s reception to the new form of banking. There were many 

concerns raised about the confidentiality and security of the service outlets. 

Today, the public seems to have overcome their initial reservations and embraced the new 

banking model. The model which was initially borrowed from Brazil, is now being replicated in 

East African countries by Kenyan banks. 

What is Agency banking? 

Agency banking is the delivery of financial services to customers by a third party on behalf 

of a licensed bank or mobile money operator (Principal). The third parties (agents) are non-bank 

retail agents who rely on technology such as: 

● POS (point-of-sale) terminal 

● Mobile devices 

● Card readers. 
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How Do I Start the Agency Business? 

If you are already running an enterprise, such as a Pharmacy,, hardware shops or retail 

stores you are eligible to become a banking agent. This way you can supplement your income and 

increase customer traffic to the core business. 

So What Is Required Of You By The Bank? 

The requirements are almost the same across the main Kenyan banks. They include: 

 

1. The banks expect you to have an enterprise that is strategically located and has the 

capability to serve multiple customers. 

2. The enterprise must have the required licenses and you are expected to attach copies of 

your PIN and business permit. In addition to this, one needs to gain the CBK (Central Bank 

of Kenya) license approval. It costs Ksh.1,000. 

3. In order to qualify, the business should have been in operation for a minimum period of 

12-18 months. 

4. You have to attach your account statements, certificate of good conduct, copy of ID, 

resume and two passport sized photos. 

5. You must reserve anywhere between Ksh.50,000 to Ksh.100,000 as initial float for the 

agency enterprise. 

Once your application is approved, the bank will provide you with a PDQ machine and you 

can proceed to begin agency banking services.  

What Support Does The Bank Offer An Agent? 

As you go about the agency business, the bank will support you by offering services such 

as: 

 

● Free training to you and employees who will assist in running the agency business 

● Transaction statements will be provided upon request 

● The bank gives you access to customer care services and the 24 hour help desk 
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● The bank officials will regularly visit your business to check on your progress and listen to 

your concerns 

How Do You Make Money? 

Your income in the agency business will be derived solely from commissions on 

transactions processed through your outlet by bank customers. The commission is shared between 

you and the bank as defined in your revenue share agreement. 

The commissions are charged on utility payments, balance inquiry, cash deposits, mini 

statements and many more. They are credited to your agent commission account and depending 

on your choice; statements will be issued monthly or after a long period. 

What Are Some Of The Challenges To Expect As An Agency Banker? 

Just like any other business, there are many challenges which you should be prepared to 

encounter. The common ones being issues related to network delays and breakdown of bank 

systems. Other challenges are customers requesting for services without having proper 

identification. Despite the challenges, many agents are doing well in the business and finding ways 

to overcome the challenges. 

Agency banking is not new in the world. It has been used very well in Latin America and 

Asia. There are few African countries that have taken up agency banking. The agency banking in 

Kenya guidelines were enacted in 2010. Banks must first apply to central bank of Kenya to get 

approval to conduct agency banking business. The board of directors of each banking institution 

interested in agency banking must make policies guidelines and procedures to be followed to 

ensure that:  

 

● the agents are credible, 

● risk identification and mitigation measures are in place and 

● Agents are audited on an ongoing basis to ensure that the Agents follow the guidelines 

from central Bank, their contracts and the banking policy. 
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Agency banking in Kenya requirements 

Agents must also through the banks that sponsor them apply to run agency banking in 

Kenya business. The agency banking network approval requires the following conditions to be 

met, together with completing the Agency Banking Network application form. 

 

● The proposed or expected number of agents in each county for the next three years 

● The banks must produce a report of the due diligence policy and procedures for their 

agencies 

● The service that the agency would provide on behalf of the bank 

● The draft generic agency contract 

● The policies, procedures and the technology the bank will apply and use at the agency 

outlet 

● Risk management and mitigation policies in place 

● Internal controls and audits performed prior to agents engaging in agency banking 

● Policies on anti-money laundering 

● Additionally the bank provides their channel, growth and business strategy for agency 

banking and how it fits in with the overall global strategy of the bank. 

The application form for Agency banking is accompanied by a non-refundable fee of 

Kenya shillings 5,000. Where an application has been rejected, central bank responds to the 

applicant within thirty days of having received the application from the bank. After the conditions 

have been met, the bank can resubmit their application to central bank. 

Agency banking in Kenya application 

An agent application form is also sent to central bank for approval before the agent can 

start transacting on behalf of the bank. A fee of Kenya shillings of 1,000 per agent is required. An 

application is renewable annually and the fees are payable yearly. Details included in the forms 

include: 

 

● Agent Name 

● Location, postal addresses and telephone contacts 

● The business the agent carried out for the last eighteen months 

● The banking services that the agent will handle on behalf of the bank 
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● Confirmation or declaration from a senior member of the prospective agency stating the 

minimum qualifications required have been met. 

Agency banking in Kenya approved activities. 

Activities that the agency can engage are determined by the bank after assessment of the 

agency. The agency does not have to perform all the activities. These include but are not limited 

to: 

 

● Cash withdrawal and deposits 

● Repayments of loans 

● Bills payment 

● Salary payments 

● Funds transfer 

● Balance enquiry 

● Document collection for debit and credit cards, loan applications and account opening 

forms 

● Cheque book requests and collection 

● Collection of bank correspondence and mail 

● Mobile banking services 

Agency banking transactions are denominated in Kenya shillings. 

Activities prohibited for agency banking in Kenya 

Some activities are prohibited and are listed below. When an agency continues to perform 

prohibited activities, their contract may be terminated. The list below is not exhaustive. 

 

● Perform and carry out transactions when the networks and communication failure is 

experienced. The transaction must have acknowledgement or receipt. 

● Charge customers any fees 

● Carrying out agency banking business when agent is no longer a going concern 

● Offer its own banking services apart from the sponsoring bank 

● Anti-money laundering services 
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● Foreign exchange transactions 

● En-cashing and depositing of cheques 

● Provision of cash advances and loans 

● Subcontracting to any business to run its agency banking 

Agency banking in Kenya termination of services 

A bank or central bank may terminate an agency contract. The bank that had registered the 

agent must inform the general public by posting the most appropriate notice around the premises 

or vicinity of the agent. A contract for agency banking may be terminated when the agent: 

 

● When the agent is no longer a going concern 

● The agent suffers damage or financial loss that is not remedied after three months 

● is involved in criminal activities, fraud and financial mismanagement 

● is declared bankrupt by the courts and is being wound up 

● death of a sole proprietor or mentally incapacitated owner 

● has expired business license 

● violates the provisions of the agency banking guidelines or the terms of the contract with 

the bank 

Many Banks have started Agency Banking in Kenya and have trained the agents so as not 

to affect the service they offer to their customers. 
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Chapter 2 

Mpesa Agent Business in Kenya 

 

Mpesa business is one of the profitable small businesses in Kenya today. Depending on 

different factors like location and number of people, running an Mpesa shop can  be very profitable 

and can easily be your only source of income. 

The most challenging part of it is getting started. Since the business involves an exchange 

of money both electronic and cash, the business owner needs to have quite a considerable amount 

of both hard cash and what is commonly referred to as "Mpesa float" 

The basic part of Mpesa simply involves depositing, transferring and withdrawal. However 

the company has in recent times incorporated a few other services to make it better. This includes 

a service referred to as Mshwari. Mshwari is a mini bank, where customers can save some money 

and get small loans. 

What you Need Start Your Mpesa Business 

Starting a whole outlet can be quite a burden, this is why i will tell you of two options that 

you can consider when you are a new person into the business. 
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Option 1: Buying Directly From Safaricom  

 

a) Standard Outlet 

This is the legal and probably the best option but it requires a huge investment, here is what 

you need. 

 

● Must be registered as a LIMITED company and have at least 3 outlets 

● Minimum of Kshs.100,000 for each outlet after your application is approved 

● Kshs.100,000 per outlet for additional outlets for float. 

● A  computer 

● You will need to rent a building and have employees 

b) Special Category Outlet 

These are considered as those outlets which are as an additional to a different type of 

business, for example banks, hospitals, supermarkets, Forex bureau, clinics etc. 

If you are operating any of these types of business you are classified as a special category 

and you can have a single outlet if you wish, you will be required to put up  an investment of 

200,000 shillings as float. 

Stand Alone Agents such as banks, hospitals and hotels among others are required of a 

minimum of one outlet and a minimum of ksh.200,000 as capital to run the business. 

Applicants MUST present copies of: 

 

● Certificate of Incorporation 

● Form CR12 

● IDS of Office Administrators 

● Completed agent application forms 
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 Non-Safaricom Dealers are to submit copies of: 

● Memorandum and Articles of Association 

● VAT and PIN certificate where applicable 

● Business permits for each of the outlets 

● Police Clearence Certificate 

● List of outlets inclusive of ALL the copies of documents mentioned ABOVE 

M-PESA Agent key tasks include: 

 

● Registration of M-PESA customers 

● Depositing cash into registered customers' M-PESA accounts 

● Processing cash withdrawals for registered M-PESA customers 

● Processing cash withdrawals for non-registered M-PESA customers 

● Customer Education 

● Compliance with Safaricom AML and KYC Policy 

● Branding of other outlets as per provided guidelines 

Other forms to be filled include: 

 

● M-PESA Agent Head Office Application Form 

● M-PESA Agent Store Application Form 

● The Kenya Police Certificate of Good conduct Application 

Option 2: Mpesa "Mwitu" 

This is not legally allowed by Safaricom but people still do it and become successful, it 

involves buying one of the lines of an already operating Mpesa registered company and operating 

it as a small entity, the person who sells you the line will usually tell you to pay some certain 

commission as you use their line to make money. 

These type of Mpesa will only require you to pay anywhere from Ksh.20,000 to Ksh.40,000 

and have the same amount as the float to get a fully functional Mpesa line. 
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With Mpesa "mwitu" you can also get all other services that are offered by a fully registered 

Mpesa business but you will be operating under the license of the registered agent. 

Mpesa Dealership 

Start up entrepreneurs find it hard to be MPESA agents due to the restrictive requirements 

like having a solid financial base and having a business that has existed for at least six months. But 

but there exists a lesser restrictive way to own an MPESA shop . 

Owning a business is becoming the more feasible option for many unemployed while for 

some at a time when the unemployment figures in the country stands at a staggering 54 percent. A 

business also offers the side hustles to be able to earn a decent living. 

Samuel Musila who has run an M-Pesa stall for years now in Embakasi stated that “with 

determination, some savings and a good location, young people can make a few coins to assist 

them make ends meet.” Safaricom came up with dealership to reduce the responsibility of handling 

all M-Pesa stalls across the country estimated to be over 23,000. A dealer becomes the link between 

Safaricom and a stall operator therefore also creating opportunities for more people. 

To be a dealer, you needs to have the following; 

 

● Limited company running for at least six months 

● Audited financial accounts 

● Registration details of the company 

● National identity card or passport 

● KRA PIN certificate 

● Ksh. 400,000 among other requirements. 

These requirements are critical to ensure due diligence and compliance so that a dealer is 

financially sound to take part in mobile money transfer business. Safaricom conducts due diligence 

and after an aggregate period of three months, can okay a person to be a dealer. The dealer is then 

given a laptop to be used for tracking the transaction and 10 tills (safaricom lines) to be used for 

different transactions. The dealer can then decide to run the 10 tills or lease them to others. Which 

i referred to Mpesa “Mwitu”. 
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These requirements however can be restrictive to young people like Samuel who then 

decided to buy a till from a dealer, and in the process make money. He affirmed that “you need to 

have a location where you will have a good number of customers. Then a minimum of Sh.35,000 

to operate as a float and some cash-in –hand as well as lease or buy a till from an existing dealer.” 

The tills, while they are supposed to be given for free to those wishing to run a stall are 

however sold depending on a catalogue of factors. It ranges from Sh.30,000 to Sh.100,000. A 

critical determinant is whether when you buy, the dealer will have part of your commission or you 

will have all of it. Hence if you share the commission with the dealer, you buy the till at a lesser 

amount. However Safaricom has commented on this issue stating that it is illegal to sell the tills 

since they are supposed to be issued at no cost. 

There are two types of tills. One an aggregated till meaning it has the store management 

menu which enables one to move float from working to float and a non-aggregated till meaning it 

does not have the store management menu hence, one does not have full control of the till since 

someone has to move the money from working to float. This can be disadvantageous as Samuel 

asserted that sometimes it`s even worse because someone can move your float to another till 

without your permission since they have administration privileges. This implies that the functions 

performed by the different tills have a direct bearing on the cost an entrepreneur will spend to run 

an M-Pesa stall. 

Samuel ensures he has about Ksh.100,000 when operating to ensure he has enough float 

and cash-in-hand to transact. A float is some amount of money in the till to ensure a customer can 

deposit and cash-in-hand is the amount that a customer is given after withdrawing. The amount of 

money for operating depends on the location as those with more customers will need a higher 

amount. 

There are designated banks that the M-Pesa operators ‘buy float’. They include National 

Bank, Kenya Commercial Bank, Co-operative bank among others. 

The banks charge Sh.100 for every float buying regardless of the amount of money. The 

minimum float amount one can buy is sh.35,000. Samuel explained that “when you go to an M-

Pesa shop and the attendant says they have no float, it could be that she/he has little float hence 

does not want to go to the bank, be charged Sh.100 to buy some more float Operating an M-Pesa, 
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just like many businesses like less expenditure to increase profits. M-Pesa operators buy floats 

(money) from designated banks, and then use it for trading.” 

In this regard, Musila asserted “many operators prefer withdrawals than deposits. For 

withdrawals, we get more commissions and also when there are more deposits, it means the 

operating money (float) will reduce hence forcing the attendant to go buy float from the bank 

meaning he/she will spend Ksh.100 which naturally they do not like.” 

M-Pesa agents earn a commission of 10 percent from the transaction costs of the month. 

Mr. Musila has employed someone to operate the M-Pesa and he pays him Sh.10,000. The other 

expenses he incurs in a month is the rent but he makes about Sh.20,000 a month as profit after 

deducting expenses, but this varies depending on the number of transactions since it is commission 

based. 

Why Aggregated Mpesa Lines are the best for starting your M-pesa business in 

Kenya? 

There is no doubt Mpesa is the leading mobile money transfer in Kenya. The broad range 

of services being offered by the system is vast and quickly growing with new offerings every other 

day being launched. Think of sending money, pay bill, Lipa Kodi na Mpesa, Nunua na Mpesa, 

transfer/withdraw money from banks just to mention a few . 

Come to look at all these transactions, they are all enabled at the lowest level by Mpesa 

agents who enable you to deposit or withdraw money into your personal account for use on these 

value added services. With increasing Mpesa usage this translates to more and more people joining 

the service and existing ones expanding their use of the service. 

This also in turns points that the role of an Mpesa agent shall always be key in this entire 

chain. Being an mpesa agent puts you in a unique position to capture this ever growing customer 

base. 

I highlighted ways of becoming an agent but truth be told having to register a company and 

all the bureaucracies, costs involved; it will take a couple of months to set up which is unreasonable 
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for small starters, so only one option is left, having to get an Mpesa line from an already registered 

company at a small commission per month. It is more of someone leasing an Mpesa line to you 

and you will be sharing the spoils every month when you get paid by Safaricom. This option is 

easier and much better and you get set up in less than a month. 

In the early years of Mpesa this was done informally by one just agreeing to set terms by 

your principal agent. Problem is, with it came  lots of conflicts e.g. unwarranted blocking of your 

line by your principal, delays in remittances of your commission and lower commission 

percentages for the your business. 

Aggregated lines were Safaricoms solution to fraudulent super agents who claimed extra 

commissions percentages other than the Safaricom’s recommended. Another issue was the delay 

in remittances of commissions by super agents. 

Advantages of aggregated Mpesa Lines? 

 

● Higher Commissions - with aggregated mpesa lines you will get the recommended 

Safaricom split commissions percentage i.e. 80% for you and 20% for your principal. This 

is by far the best rate because non aggregated lines attract up to 40% and in some occasions 

you don’t even get to know what you earned for the whole month meaning unscrupulous 

super dealers can take even more without your knowledge if you don’t follow up for 

summarized till/agent line performance report. 

● Direct payment of commission by Safaricom - You don’t have to wait on on your 

principal to reimburse commissions, you get it directly from Safaricom into your working 

account by 1st of a new month. 

● No delays in remittance of commissions – All your commissions for your till accrued in 

the past month are summed up by 0059hours before beginning of new month and yes ,you 

have your commission by 1st of a new month unlike non aggregated lines where principals 

can take time to send you your commissions. 

● Faster conflict resolutions - in some occasions there might be some issues with your 

principal or vice versa e.g. some uncouth principals might feel their leased lines aren’t 

performing well (getting less commissions than anticipated) and might want to reclaim 

them without your approval. Such scenarios are easily resolved if you are using aggregated 

line unlike non aggregated when the arrangement is informal. 

● Float Management - Aggregated lines come with a float management feature which 

enables you to easily manage your line/till e.g. by giving you an option to get cash from 
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super agents (banks, certified super agents Mpesa outlets) by exchanging excess e-float 

with cash and vice versa. This is extremely economical for any mpesa agent because it 

gives you a very cheap way to balance and manage money in your till. 

Who should get an aggregated Safaricom line? 

● Existing Mpesa agents who already own non aggregated lines-Changing to aggregated 

line will not only guarantee higher commissions for your till but also timely payment of 

commissions normally by 1st or 2nd of a new month. Inquire your principal 

● New Mpesa agents-if you are willing to invest in an mpesa agent business. For new starters 

do not get a lesser deal by getting a non aggregated line. 

Mpesa Daily Operations. 

As an agent, you get to do two major transactions i.e. deposit taking and client withdrawals 

with both will affect your e-float (phone float) or liquid cash. Let’s start by first explaining these 

two types of transactions:- 

Mpesa Withdrawal - this transaction happens when a customer has e-money on his/her 

phone and wants to exchange it with liquid cash. This transaction involves the user sending 

(withdrawing) that value to your agent till via the Withdraw cash option in his phone Mpesa menu. 

This transaction increases your e-float value but reduces your cash value. 

Mpesa Deposit - is the opposite of a withdrawal and it’s when someone’s one has liquid 

cash and wants to have e-float on his phone. This type of transaction enables Mpesa customers to 

send money to different accounts, pay for services, buy goods, airtime and other Mpesa based 

services. 

A simple table below explains how they are affected 
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Transaction Type     

Withdrawal Deposit E-float balance Liquid Cash 

Balance 

– – 50,000 50,000 

5,000  55,000 45,000 

– 2,000 53,000 47,000 

1500 – 54,500 45,500 

10,000 – 64,500 35,500 

    

From the table above, let’s assume you started your Mpesa business with Ksh.50,000 in e-

float and Ksh.50,000 in liquid cash. You will notice that a customer withdrawal will increase your 

e-float value and reduce your liquid cash by the equivalent value. The opposite happens when you 

make a deposit for a customer.  

Well, now how do i get to make money there? When a customer performs a withdrawal, 

he’s is charged a withdrawal fee depending on the amount he/she withdraws. The higher the value 

the higher the fee charged. It is from this fees that your commissions from. 

We don’t live in a perfect world, and once in a while you will run into situations like having 

excess e-float or liquid cash. This occurs when you are getting too many transactions of the same 

type without offsetting transactions on the other side e.g. you get many deposits without offsetting 

withdrawals, you’ll end up in a situation where you can’t take any more deposits because your e-

float is diminished.  

You will need to deposit money into your principal’s account for exchange of e-float or 

can deposit cash via another agent. This process of creating a balance between your e-float and 
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cash balances is referred to as Float management. Most banks offer float management services for 

Mpesa agents who might wish to exchange their excess cash or e-float. 

How Do Mpesa Agents Make Money> 

All Mpesa transactions attract different rates of commissions i.e. will greatly depend on the 

volume and value of transactions you perform throughout the month. Invest adequate funds in e-

float and liquid cash, low funds might hurt your agent commissions. 
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Chapter 3 

Equity Bank Money Agent Business In Kenya 

 

Kenyan banks are increasingly embracing the agency model agency to bring their services 

closer to the citizens in a way never envisaged before. Not only does it save the customer numerous 

hassles associated with visiting banking halls but also does it create a new revenue stream for 

business people.  

Appointed money agents by banks earn using the commission model from transactions 

done at their outlets similar to the M-pesa agency model. Major players who have rolled out these 

services in Kenya are Equity Bank Money, Co-operative Bank with its Co-op Kwa Jirani , and 

Kenya Commercial Bank with its KCB Mtaani .  

How profitable is the Equity Bank money agent business in Kenya? I obtained a copy of 

how Equity Bank agents get commissions on transactions they perform at their till and the rates 

are:- 

Cash Withdrawals 

 

● Ksh 100 -2500-  Ksh 15 

● Ksh 2,501-5,000 – Ksh 25 

● Ksh 5,001-10,000 – Ksh 35 

● Ksh 10,001-20,000 – Ksh 60 

● Ksh 20,001 – 35,000 – Ksh 70 

● Ksh 35,001-50,000 – Ksh 90 

● Ksh 50,001 and above- Ksh 120 
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Cash Deposits Commission rates 

 

● Ksh 100- 5,000 – Ksh10 

● Ksh 5,001-10,000- Ks 15 

● Ksh 10,001-20,000- Ksh 20 

● Ksh 20,001 and above – Ksh 30 

Other services 

 

● Account Opening – Ksh 100 

● Eazzy 24/7 – Ksh 30 

● Account Reactivation – Ksh 50 

● Beba – Ksh 50 

● E hapo hapo – Ksh 50 

From the look above, the commission rates are pretty attractive given that this is passive 

income with minimal operational costs. 

How to become an Equity Agent 

To become an Equity Agent, you need the following: 

 

1. An existing business that has been operating successfully in the same location for a 

minimum of 12 months prior to application 

2. Valid business permits for the existing business 

3. A strategic business location - accessibility, visibility and security 

4. A good reputation and high moral standing 

5. An excellent reach and catchment area 

6. Brief description of commercial activity- 12 months 

7. Current statements for the last 6 months 

Agency Banking Documentation 

 

1. Agency Banking application duly completed and signed by the applicant 
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2. National ID and copies for principal applicant(s) 

3. A certificate of good conduct 

4. A brief description of commercial activity for the past 12 months (business profile) 

5. Bank and/or Loan statements from any other institution for the past 12 months 

6. Three (3) copies of pre-signed Equity Agent Contract to accompany the application 

7. Copy of certificate of incorporation or certificate of registration of business name as 

applicable 

8. Articles and memorandum of association/Partnership deed where applicable 

9. Board resolution (applicable to companies and partnerships) 

10. Valid business licence or permit for any lawful commercial activity carried on by the entity 

11. Audited financial records for the past 12 months 

12. Sketch map for business and home location 

13. Credit Reference Bureau report (CRB) 

14. Two passport size photos for every applicant 

15. Curriculum vitae (CV) of all the applicants 

16. Three coloured photos of the business outlet showing: 

 

(a) Interior view of premises from the door 

(b) Interior view showing stocks 

(c) Outside view - 15 metres from the door showing nearby premises 

Below is fees charged when you transact at an Equity Bank Agent outlet across Kenya. 

Equity Bank Agency Withdrawals 

 

● 100-2500- Ksh 25 

● 2501-5000- Ksh 45 

● 5001-10000- Ksh 75 

● 10,001-20,000 – Ksh 145 

● 20,001-35,000 – Ksh 170 

● 35,001-50,000 – Ksh 195 

● 50,001-100,000 –  Ksh 225 
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Equity Bank Agency Deposits 

 

● 100-100,000 – FREE 

Other Services Include 

 

● Visa and Mastercard Application Application Fee-Ksh 600 

● Bill Payments (KPLC,Water,DSTV etc) Ksh 30 

● Dormant Account Reactivation- Ksh 200 

● Balance Enquiries POS – FREE 

● Eazzy 24/7 Activation/Registration – FREE 

● Eazzy 24/7   PIN Change/Stop Card/Change Language – FREE 

● Eazzy 24/7 Balance Enquiry/Mini Statement – Ksh 10 

● Eazzy 24/7 Airtime Top Up – Ksh 10 

● Eazzy 24/7 Funds Transfer (Equity to Equity) – Ksh 30 

Equity Bank Agency Services Include:- 

 

● Equitel Top Up 

● Account opening origination 

● Deposit cash 

● Withdraw cash 

● Balance enquiries 

● Pay for goods and services 

● Buy airtime (All Networks) 

● Bill payments (KPLC,Water,DSTV e.t.c) 

● Money Transfer 

● Eazzy 247 Registration 

● Third party payments (School fees,rent, etc) 

● Dormant account activation 

● ATM Card application (VISA,Mastercard) 

● Issuing and topping up of Equity Prepaid cards 

For more information Contact Equity Customer Care on +254 763 026 000 
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Top agents are doing 300-400 transactions per day (one in Kitale is doing 500) and top 

agents earn Ksh.750,000 to 1 million per month. In August last year, agents transacted Ksh.29 

billion (2/3 is deposit, 1/3 is withdrawal) – agents have too much liquidity – that’s why 

Equity/Equitel money transfer is free  as it sweeps up excess cash at the agents. 
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Chapter 4 

Co-op kwa Jirani Agent Business 

 

What is Co-op Kwa Jirani? 

Co-op Kwa Jirani is Co-operative Bank’s Agency Banking service. Co-op Kwa Jirani 

enables customers to do all banking transactions through an agent appointed by the Co-operative 

Bank. 

The agents are closely monitored by the Bank to ensure the security of your funds. Banking 

at an agent is as good as banking at any Co-op Bank branch. 

Who can use Co-op Kwa Jirani? 

 

● All Co-op Bank customers  

● Non Co-op Bank customers - deposit into any Co-op account 

● SACCO members who have a SACCO Link card 

● Customers of other financial institutions who have a FETHALINK card or a KENSWITCH 

card e.g. SMEP, KREP, FAULU, Bank of Africa, Chase Bank, Family Bank, Housing 

Finance. 
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Can I withdraw cash at a Co-op Kwa Jirani without my ATM card?  

YES! You can withdraw up to Kshs.100,000 per day at a Co-op Kwa Jirani using your 

mobile phone, if you are registered for MCo-op Cash.  

MCo-op Cash is Co-operative Bank’s upgraded mobile banking service, which enables you 

to access a variety of banking, money transfer and payment services. 

All you will need is your mobile number and National ID Card. The withdrawal charges 

are based on the amount of money you withdraw.  

If I deposit cash at Co-op Kwa Jirani, does it reflect in the account immediately? 

YES! If you deposit cash into any Co-op account, SACCO account, or MCo-op Cash 

account at Co-op Kwa Jirani, the amount you have deposited will immediately reflect in the 

account. 

This includes payments such as school fees and rent. 

 Services offered at a Co-op Kwa Jirani: 

Co-op Kwa Jirani Tariffs 

(All Charges are exclusive of Excise Duty) 
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Service Amount (Kshs) Charges 

(Kshs) 

Cash Withdrawals 

 

From Co-op Account / SACCO 

Account / Fethalink 

      

 

100-5,000 

5,001-10,000 

10,001-20,000 

20,001-30,000 

30,001-40,000 

40,001-50,000 

50,001-100,000 

    

   

  

0  

50 

70 

80 

100 

120 

140 

250 

 

 

  

Cash Deposits 

 

To Co-op Account / SACCO Account / 

Fethalink 

 

 

 

Any amount 

 

 

Free 

 

Funds Transfer 

 

To Co-op Account / SACCO Account / 

Fethalink 

 

 

 

 

Any amount 

 

 

 

50 

 

School / College / University Fees 

Payment     

 

● With Card 

● With Cash  

      

 

    

 

 

Any amount 

    

   

 

  

 

  

50 

Free 
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Any amount 

    

 

  

Utility Bills Payment    

● KPLC Prepaid 

● Water companies 

    

    

 

  

 Any amount 

    

 

 

 

50 

Balance Inquiry N/A 10 

Mini Statement N/A 20 

Other services:     

● NHIF Payments 

● County Payments 

● Other Government Payments 

e.g. KRA 

 

Any amount Free 

Who can be a Co-op Kwa Jirani Agent? 

 

● Limited liability companies. 

● Sole proprietorships. 

● Partnerships 

● Societies 

● Co-operative societies 

● State corporations 

● Trusts 

● Public entities 
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 What do I need to be a Co-operative Bank Agent? 

You don’t have to be Co-op bank account holder to apply to be an Agent. Just visit your 

nearest Co-op Bank branch, fill an application form and submit the following documents along 

with the application form: 

 

● Certificate of good conduct (for the individual) 

● PIN certificate 

● Banks Statements if you are not a Co-op Bank account holder 

● Business permits for the last 12 months 

● Current business permit 

● Certificate of registration 

● Copy of ID or Equivalent 

● Two passport size photographs 

● Business Owners’/Directors’ CVs. 

● CBK Form 3 & CBK Form 4 witnessed by commissioner of Oaths. 

 For Corporates and SACCOs the following additional documents will be required: 

 

● Audited books of accounts for the last two years 

● Resolution to carry out agency banking. 

● SASRA approval for FOSA’s 

● VAT registration (where applicable) 

The applicable fees to facilitate approval are: 

● CBK application fee -Kshs.1,000 

● Float placement- Determined by customer Limit which is arrived at during appraisal. 
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Approval process for Agency Banking:  

 

 

Feel free to get in touch through our Call Centre 0729 277 600, 0736 690 101, SMS 16111 

or email customerservice@co-opbank.co.ke 

 

 

 

 

 



 

32 

Chapter 5 

KCB Mtaani Agent Business 

 

KCB Mtaani is KCB’s business model where it uses agents for deposit and withdrawal of 

cash instead of setting up branches or ATMs. This is very convenient within the home 

estates/neighborhoods since it saves time and is convenient. 

Main Services Accessible At A KCB Agent 

1. Cash Withdrawal 

 

1. Present your cash, ID/passport and Account details to the KCB Mtaani agent 

2. The agent will initiate a transfer transaction through the KCB mobile banking platform. 

3. Once the transaction is complete both you and the agent will receive a confirmation SMS 

4. Sign the transaction register. 

2. Cash Deposit 

 

1. While at the KCB Mtaani agent outlet dial *522#, under the KCB MTAANI option and 

initiate transaction give the Agent your card and ID. The Agent will proceed to swipe your 

card. 

2. You and the agent will receive a confirmation SMS on the successful withdrawal. On the 

POS machine you will enter your PIN to verify your transaction and a receipt will be 

generated. 

3. Receive the cash 
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4. Sign the register 

3. School fees payment 

 

1. Present your cash plus the relevant commission, ID/passport and School Account details 

to the KCB Mtaani agent 

2. The agent will initiate a transfer transaction through the KCB mobile banking platform. 

3. Once the transaction is complete both you and the agent will receive a confirmation SMS 

4. Sign the transaction register. 

5. Agent will issue you with a KCB Mtaani Acknowledgement receipt for the transaction. 

4. Rent payment 

 

1. Present your cash, ID/passport and your landlord Account details to the KCB Mtaani agent 

2. The agent will initiate a transfer transaction through the KCB mobile banking platform. 

3. Once the transaction is complete both you and the agent will receive a confirmation SMS 

4. Sign the transaction register. 

5. Agent will issue you with a KCB Mtaani Acknowledgement receipt for the transaction. 

 5. Account Opening 

6. Balance Enquiry 

7. Mini Statements 

8. Loading Cards 

9. Bill Payments (DStv, GOtv, ZUKU, JamboJet, KPLC, Postpaid and tokens) 

How to become a KCB Mtaani Agent 

 

1. Your business must be an existing legal entity (Company, Partnership, Sole Proprietorship) 

2. Your business must be in existence for a minimum of 18 months. 

3. Your business should be serving at least 50 customers per day 

4. Your business should have ability and willingness to deposit at least Kshs 100,000 to start 

off Agent Banking Services 

5. Your Outlet should be run by at least a Manager and two assistants who have attained 

minimum KCSE Certificate 
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Chapter 6 

Shylock Business in Kenya 

 

”So he will always come back from his pound of flesh,” Shylock refers to the business of 

lending money for outrageous interest rates.It’s origin is drawn from Shakespeare’s, “The 

Merchant of Venice.” This high risk business has gained popularity over the years ,that those who 

practice it are easily reach compared to before. 

Though, not everyone who practices it knows the legal side of it, and other practices 

involved. So, how does the entrepreneur relate to the customers? On the other hand how do 

customers relate to sharks? What does law say about it? Most people really do not know why 

Sharks exist and how they operate, before you get involved do not miss out on the following key 

aspects; 

Why is shy-locking a booming business 

Money -lending business flourish because 

 

● Shylock has much lower interest rates compared to banks 

● They allow a negotiable loan repayment days.` 

● To borrow from a bank one needs a good credit history while, Shylock does not require 

any history on money borrowing from a client 

● It is safe for defaulters listed by CRB 

● The transactions are quick and requirements are minimal 

● Quick loans for business startups and personal needs (offers instant monetary fix) 

● The customer chooses the security or guarantors to give to the shy-lockers. 
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The risks involved in money lending Business 

 

● Default debts 

● Non-registered  micro finance businesses are not protected by law 

● Instances where the loan is given on Trust gentleman’s agreement, where the client does 

not offer security, the shy-locker goes to a loose in case of defaulting. 

● Clients may give  stolen or faulty items as security. 

● Borrowing becomes addictive 

● Making friends with the police to scare defaulting clients 

● Cunning clients who give false information about themselves,hence cannot be traced. 

What does the law say about Micro finance business 

Most Kenyans have lost their property through Shylock, and did not know how the law can 

protect them. Since shy-locks in Kenya refer to their business as micro-finance, has the law 

challenged them yet, on this matter? 

 

● Contract law - Chapter 23 (3) of the Kenyan Law ,”any debt must be in writing to be 

enforceable. Chapter 23 (2) (2) “no contract in writing shall be void or unenforceable by 

reason only that it is not under seal.” Hence, most shy-locks provide poorly sketched 

contracts to clients when they lend out money. 

● Micro-finance Act of 20o6 - In Chapter 19 Part 1 (2) of the Micro-finance Act of 2006, a 

“micro-finance business” is defined as anyone engaged in lending or extending credit at 

his own risk, “including the provision of short-term loans to small or micro enterprises or 

low income households and characterized by the use of collateral substitute.” The Micro-

finance Act also requires anyone conducting this kind of business to be licensed. In Part II 

Section 9 (1) (c) of that same act, it states that a license can be revoked and the business 

shut down if the business being conducted is “detrimental to the interests of its depositors 

or customers. 

● Licensing - Chapter 19 Part II (4) (1) provides that “no person” can operate as a micro -

finance business unless such a person is registered as a company pursuant to the Companies 

Act and licensed through the Central Bank of Kenya. The penalty for noncompliance, as 

provided in Chapter 19 Part II (4) (2) is “a fine not exceeding one hundred thousand 

shillings, or to imprisonment for a term not exceeding three years, or to both.” 

● Subject Authority – Chapter 19 Part II (4) (i) concerning micro-finance businesses, the 

Central Bank has the authority to prohibit any “such other activity as the Central Bank may 
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prescribe.” Chapter 19 Part IV provides for Central Bank’s authority to inspect the records 

and even to intervene in the management of any micro-finance business. 

Inside the world of the shylock 

 

She doesn’t look like you’d imagine a loan shark would – which, to most, is cunning, tough 

and maybe a little streak of violent running underneath the motherly exterior. 

Were it not for the ‘INSTANT CASH ON ITEMS’ sign in bold red hanging by the 

doorway, Terry’s shylock stall would pass for a regular electronics shop. Her business is registered 

as a shop because she hasn’t met the legal standards required to call it a microfinance institution. 

In sharp contrast to banks and other lending institutions, there is no steel and glass, neither 

is there a leather couch or a coffee vending machine here. The shop is on the ground floor of a 

building along Ronald Ngala Street in Nairobi, sandwiched between a movie shop and an informal 

library. Its walls are lined with shelves carrying TV sets and microwaves. At the entrance there is 

a glass display holding rows of mobile phones. 

Were it not for the ‘INSTANT CASH ON ITEMS’ sign in bold red hanging by the 

doorway, Terry’s shylock stall would pass for a regular electronics shop. 

Terry, who owns this stall, is a middle-aged woman. She stumbled into the shylock 

business 10 years ago after failing at a number of other businesses. Today she’s wearing a purple 

top, chunky cornrows and an easy smile. She doesn’t look like you’d imagine a loan shark would 
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– which, to most, is cunning, tough and maybe a little streak of violent running underneath the 

motherly exterior. 

Loan processing here is instant. As long as you have collateral in the form of either a 

household item, a phone, a log book or a title deed, she will give you money. Her interest rate is 

30 per cent for new clients and she gives you 30 days to pay back the money. If you don’t, she 

assumes ownership of the item that you left with her. 

“The valuables are my security, although sometimes they turn out to be my biggest business 

hurdle. Sometimes someone will bring a stolen item and take whatever you offer them. Other 

times, a client will give me a faulty electronic gadget and then willingly default on paying back. 

You only find this fault when you try to sell the item,” she says. 

When the Central Bank of Kenya capped the loan interest rates at 14 per cent two months 

ago, it was expected that banks would become an extremely popular port of call for clients seeking 

loans. In fact, these financial institutions have recorded a surge in the number of personal loans 

applications in the two months, but Terry tells me that for her, it has been business as usual. 

“Shylocks are still in demand,” she says. 

A client walks in during this interview. She is a woman in her 30s carrying a laptop. She 

has an emergency and needs Sh.8,000. Terry doesn’t ask the details of her emergency and the 

client doesn’t offer them. After a few minutes of haggling during which Terry repeatedly tells the 

woman how worthless the laptop is, they finally agree on a sixth of its value, Sh.5,000. Terry hands 

her a two-page contract which she hurriedly fills in and signs, then leaves with the money  in her 

purse, visibly relieved. 
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In the recent past, telcos and banks have come up with various products to meet the needs 

of those seeking small personal loans. There are now products such as Safaricom’s M-shwari, 

Equity’s Equitel and KCB’s M-pesa service which allow individuals to borrow instantly through 

their phones. Compared to the moneylenders, they have much lower interest rates of between 4 

and 12 per cent. They also allow a period of between 30 and 180 days for loan repayment. 

Loans from the regulated financial institutions have become cheaper and more accessible 

but still, loan sharks thrive. One wonders why. 

WHY IT IS STILL A THRIVING BUSINESS 

“To borrow anywhere else, even on mobile money platforms, you need to have been saving 

for a while. You need to have built a good credit history,” says 33-year-old Flora Kitui. 

In January last year, Flora, who is gainfully employed, saw a business opportunity in 

buying and reselling things from China. She already had a loan at her SACCO and her payslip was 

not good enough to get her a bank loan so she went to a shylock for the Sh150,000 she needed as 

capital. 

“Unfortunately, the man I had contracted to buy the stock for me went under with the 

money. I was paying 15 per cent monthly interest on the total amount. In six months, I ended up 

paying double in interest,” she says. In retrospect, she says that her mistake wasn’t that she 

borrowed from a shylock but that she borrowed for a start-up which would take a while to pick up. 

“Shylocks give you that instant fix. You aren’t asked for security or guarantors. I borrowed 

again for another project this year and it is going well. I think that because of the ease of it, 

borrowing becomes addictive.” 

Loan sharks also do not ask questions regarding your borrowing history, meaning that the 

defaulters and those who have been listed by the CRB find a safe haven with them. 
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Then there are those who are seeking to hide because of the shame of borrowing. Sharon, 

a mother of two, lost her rent money after using it to place a sports bet earlier this year. 

“I am a member of a SACCO but I needed at least two days’ approval as well as guarantors 

whom I didn’t have. I went to a lady in the neighbourhood who lends from her house at 20 per 

cent interest and I paid the rent. My husband never found out about it and I had a month to put the 

money together silently,” she says. 

WHEN THINGS GO WRONG 

Seeing as the transactions are quick and the requirements minimal, the money lenders 

might seem like the perfect solution for those seeking a quick fix. Their customers agree that they 

are a working solution… as long as you do not default on your loan. 

“We give such high interest rates because shylocking is a high-risk business,” Grace 

Cherotich, a 31-year-old money lender, explains. 

Grace is in a chama with nine other women where they contribute Sh8,000 every month. 

Two years ago they decided to start lending out their savings at a 15 per cent monthly interest 

instead of just having it lying around in their bank account. 

“Money lending is a booming business. Since we started two years ago, our capital of 

Sh200,000 has doubled. We get calls almost on a daily basis from people needing urgent cash. 

Their needs are varied. We have men seeking to maintain their wives’ expensive lifestyles, 

individuals seeking to make car clearances at the port and others seeking to start side hustles,” she 

says. 

Their group doesn’t ask for any form of security from clients. Their transactions are based 

on trust, gentleman’s agreements. 



 

40 

“We have lost a lot of money. When someone defaults, there is nothing we can do about 

it. We usually just write it off as bad debt. People seeking to maintain certain lifestyles using debt 

are the ones who default most frequently,” she says. 

To curb this, they stopped lending out sums above Sh50,000. However because they have 

quite the capital base, the group has managed to stay afloat and even make large profits even after 

losing money. There are those who can’t. 

“I can’t afford to just write off those who default as just bad debts. My business would 

die,” says Mukami Kinyua, another moneylender whose business is smaller and more informal. 

Forty-year-old Mukami lends money to friends and neighbours from her living room in 

Umoja, Nairobi. While most of her clients pay their loans on time, there are those who default. 

The business is not registered and she doesn’t pay taxes for it so the law can’t protect her. She has 

sought other ways to protect herself. 

“I have been doing this for seven years. I have made friends with policemen over the years 

who help me scare defaulting clients for a little money. It is funny how someone will swear that 

they can’t pay back a loan but the minute they see law enforcement, the money somehow surfaces,” 

she says. 

How to Start a Micro Lending Company 
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Are you interested in starting a micro lending company? Do you need a sample micro 

lending service business plan template? Then below is an in-depth guide on how to start a micro 

lending company. 

Many budding entrepreneurs have tons of profitable business ideas in their heads. But 

sadly, most of them don’t have enough funds to launch their dream businesses. And for this one 

reason, many business ideas have been abandoned for years. 

However, with micro-lending institutions now springing up everywhere, the story is 

changing; budding entrepreneurs are now starting their dream businesses, and many new small- 

and medium-scale businesses are now emerging daily. 

This new trend has made micro lending a very lucrative business in itself. If you are looking 

to start your own business, then starting a micro lending company is one of the best opportunities 

you can grab right now. 

Why is micro lending a lucrative business? 

The answer is simple: micro-lending companies offer financial aid to small businesses and 

emerging entrepreneurs that are not eligible for bank loans. And there is a very large market for 

these companies, since most new businesses, which are small businesses – turn to them for start 

up funds. 

Why is micro lending gaining more popularity? 

Micro lending is enjoying increased global acceptance because its primary motive is to 

create social development by empowering needy entrepreneurs and helping them become 

financially independent. Also, micro lending helps small business owners expand their businesses 

by giving them loans for this purpose. These contribute immensely to the development of the 

society as a whole. 

 

http://www.profitableventure.com/micro-lending-business-plan/
http://www.profitableventure.com/micro-lending-business-plan/
http://www.profitableventure.com/micro-lending-business-plan/
http://www.profitableventure.com/starting-a-micro-money-lending-business/
http://www.profitableventure.com/starting-a-micro-money-lending-business/
http://www.profitableventure.com/starting-a-micro-money-lending-business/
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How can you start a micro lending company? 

Well, that is exactly what i am about to talk about. If you seem to be interested in the 

business and would like to take a plunge, the following are the steps you need to take: 

1. Write a business plan 

A business plan includes a lot of vital information about your proposed business, such as 

the startup costs and projected revenue, market analysis, and so on. Just as a compass guides the 

sailor during a voyage, a business plan helps you steer your business towards achieving your 

desired goals. 

A well-written, comprehensive business plan can also help you convince investors and 

loan-giving institutions that your business idea is very promising. 

2. Determine your market 

It is important that you develop your mission statement and make a list of your target 

customers. You will want to target budding entrepreneurs and small business owners. 

Depending on what businesses are “hot” in your location, you can streamline your target 

to few industries at first. For example, if you live in a city or town where fishery or other 

agriculture-based businesses are the most lucrative, you can start by offering your credit packages 

to entrepreneurs in those businesses. Similarly, you can decide to target women-only businesses, 

such as day-care enterprises, adult care services, and so on. 

Or you can target anybody who needs soft loans. 
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3. Get enough capital 

While the capital required to start a micro-lending business won’t break the bank, you may 

need to source for funds from other sources if you cannot afford the whole startup cost. 

Other sources you can approach for extra funds include friends and relatives, banks (if you 

have a good credit rating), government, angel investors, and so on. Depending on your state, the 

government may issue grants to entrepreneurs with promising business ideas. If something similar 

obtains with your county government, apply for it. 

4. Register your company 

You will need to register your micro-lending company with the appropriate agency. You 

will also need to obtain all the necessary licenses and permits. And most importantly, you must 

fulfill legal obligations required by your county government to avoid falling into problems. 

5. Hire quality personnel 

This is the most important step in setting up your micro-lending company. All your 

employees must have relevant qualification and experience in financial lending as well as small 

business assessment. They must know what it takes to build solid relationships with customers, 

and they must be willing to achieve that. They must also be able to efficiently execute the factors 

included in lending applications. 

Bottom line 

By effectively implementing the steps above, you will be able to set up your micro lending 

company without any problems. 

However, remember that micro lending is not based on traditional bank lending 

requirements. Before giving any loan, you must ensure that the applicant has the ability to repay 

the loan. 
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Venturing into a money lending business is a good idea especially people need money 

nowadays. You need to focus on small market if you want to be competitive. It will be best if you 

will be starting up small. 

There is now a high demand when it comes to money lending companies and it will be 

growing in the next years due to the fact that a lot of people consider borrowing money from 

lenders.  

Money lending companies are steadily increasing nowadays and they are often found in 

the high class market. Some of them are part or affiliated with big companies or stable 

organization. Credit services are proven to be popular as well in communities. If you are planning 

to open an individual lending business, you might want to serve in a wider area. 

You need to charge fee for your services. If you are opening up an office you need to 

display the amount in your services so that your client’s will be able to see your rates. It is best if 

you have a nice and professional looking office space so that people will not be hesitant to go on 

in.  

Since you are catering to people who are looking for money, they might be feeling anxious 

and scared. Show them that your environment is friendly and you are the answer to their problem. 

When starting a money lending business, you need to decide if you want to operate in a bigger or 

small scale. It clearly depends on the type of loan you are offering.  

You can offer short term loan which have rate with small interest. If you plan to pursue 

home credit type of service, you can take small customers that may agree to pay on weekly basis. 

You can also offer a collection service where you will be the one to collect in their respective 

homes. You can earn profit on the interest rate depending on the type of loan that you offer. 

Money lending business tips 

Starting this kind of business takes a lot of effort and money as well. There are right and 

wrong ways to lend money. Proper documentation is essential in your business to keep track of 

the money flow. It should be well written kind of documentation. The help of a lawyer will make 
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this a much easier task. Carefully draft the contract and discuss it with your lawyers thoroughly. 

This way you can avoid clients finding any loopholes in your contract. 

In order to attract people, start strategizing a marketing plan. This way you can able to give 

incentives to your customers. Make sure that your build a good social network so that people can 

refer you to others. Obtain proper licenses from the government to operate legally. 
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Chapter 7 

Buying & Selling Foreign Currency 

 

Today’s market allows average investors to buy and sell different types of world 

currencies. Most of these trades are done through the Forex – an online foreign exchange market 

-- which is open for business 5 days per week, 24 hours per day. With enough knowledge about 

the market – and a bit of luck – you trade currencies and make money doing it. 

Learning About Trading 

Examine the exchange rate for the currency you want to buy based on the currency 

you want to sell. Look at how values for your chosen currency pairs have fluctuated over time. 

Currency exchange rates are quoted in pairs of currency. The exchange quote tells you how 

many units of currency you will receive based on the currency you want to sell. For example, a 

USD/EUR quote of .91 means that you’ll receive 0.91 euros for every US dollar you sell. 

The value of currencies frequently fluctuates. Anything from political instability to a 

natural disaster may cause a fluctuation. Make sure you understand that ratios between currencies 

are constantly changing. 

http://www.wikihow.com/Buy-and-Sell-Currency#_note-3
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Develop a trading strategy. To make a profit on your transaction, aim to buy currency 

that you expect will increase in value (base currency) using currency that you expect to decrease 

in value (quote currency). For example, if you think that Currency A, which is currently $1.50, 

will increase, you could purchase a "call contract" for a certain amount of that currency. If its value 

increases to $1.75, you have made money. 

Assess the likelihood of big changes in currency values. The better that a country is doing 

economically, the more likely it is that its currency will remain stable or increase in value relative 

to other counties. 

Factors like interest rates, inflation rates, public debt, and political stability can all affect 

the value of a currency. 

Changes in economic factors like the country’s Consumer Price Index and Purchasing 

Managers Index can indicate that a currency’s value is about to change.  

For even more information, see http://www.wikihow.com/Trade-Forex  

http://www.wikihow.com/Buy-and-Sell-Currency#_note-3
http://www.wikihow.com/Buy-and-Sell-Currency#_note-3
http://www.wikihow.com/Buy-and-Sell-Currency#_note-6
http://www.wikihow.com/Trade-Forex
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Recognize the risks. Buying and selling foreign currency is a fraught prospect, even for 

expert investors. Many investors use leverage, the practice of borrowing money to help them buy 

more currency. For example, if you wanted to trade $10,000 of currency, you would probably 

borrow at a leverage rate of 200:1. You could deposit as little as $100 into your margin account. 

However, if a trade goes sour, you may end up not only losing your own money but owing 

your broker a great deal more than you might on stock or futures trades. 

Additionally, it can be difficult to manage how much currency to trade at any one time and 

when to do so. Prices of currency rise and fall rapidly, sometimes within hours. 

For example, during one 24-hour period in 2011, the US dollar dropped 4% to a record low 

against the Japanese yen and then rose 7.5%. 

For this reason, only about 30% of "retail" trades -- the kind that individual currency 

investors make -- are profitable. 

 

http://www.wikihow.com/Buy-and-Sell-Currency#_note-9
http://www.wikihow.com/Buy-and-Sell-Currency#_note-9
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Sign up for a demo account and making some practice trades. This can help you 

understand the mechanics of the transactions. 

Websites like FXCM allow you to make mock investments in currency and practice trading 

the currencies with virtual money. 

Wait to trade on the actual market until you have consistently made a profit on your demo 

account. 

Buying and Selling Currency 

 

Obtain cash in your local currency. You’ll need this to convert into other currencies. 

Free up cash by selling your other assets. Consider selling stocks, bonds, or mutual funds, 

or take money out of a checking or savings account. 
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Find a currency exchange broker. In most cases, individual investors use a brokerage 

service to place their foreign currency transaction. 

Online broker OANDA offers a user-friendly retail platform called fxUnity for novices 

that want to buy and sell foreign currency. 

The online brokerage firms Forex.com and TDAmeritrade also allow you to trade on the 

Forex market. 

Look for brokers that offer low spreads. Forex brokers don't charge traditional 

commissions or fees. Instead, they make money off the spread, which is the difference between 

how much a currency can be sold for and bought for. 

The higher the spread is, the more money you pay to the broker. For example, a broker 

that will buy a U.S. dollar for 0.8 euros but sells a U.S. dollar for 0.95 euros has a spread of 0.15 

euros. 

Before you sign up for a brokerage account, check its website or the website of its parent 

company and ensure it’s registered with the Futures Commission Merchant and regulated by the 

Commodity Futures Trading Commission. 

Start placing currency transactions with your broker. You should be able to track the 

progress of your investments with visual software or other resources. Do not "overtrade," or 

purchase too much currency at once. Experts recommend sticking with investing between 5% 

and 10% of your total account balance in any single currency trade. 

Pay attention to currency rate trends before you make the transaction. You have a better 

chance of making money if you trade with the trend than against it. 

For example, say that the U.S. dollar has been steadily rising in value against the euro. 

Unless you have a good reason to think otherwise, you should choose to sell euros and buy U.S. 

dollars. 
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Set stop-loss orders. Stop-loss orders are a crucial part of currency trading. A stop-loss 

order will automatically exit a position -- i.e., sell off your trade -- once it hits a certain price. This 

limits the amount of loss you take if the currency you purchased begins to take a nosedive. 

For example, if you are purchasing Japanese Yen with the US Dollar and the Yen is 

currently ¥120, you could set a stop-loss order for a certain price threshold, such as $1 hitting 

¥115. 

The opposite of this is the "take-profit" order, which is set up to automatically sell out when 

you have hit a certain profit. For example, you could set a "take-profit" order to automatically cash 

out when $1 hits ¥125. This would guarantee you the profit made from the sale at that point. 

Record the cost basis for your transactions. In many countries, you will need a record 

of this information for annual income tax filing. 

Note the price that you paid for the currency, the price you sold the currency for, the date 

that you bought the currency, and the date that you sold the currency. 

Most major brokerage firms will send you an annual statement that contains this 

information in case you didn’t collect it yourself. 

http://www.wikihow.com/Buy-and-Sell-Currency#_note-14
http://www.wikihow.com/Buy-and-Sell-Currency#_note-14
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Limit the amount of currency trading you do. In general, because currency trading is so 

fraught, experts recommend that you limit the amount of currency trading you do to a small 

percentage of your overall portfolio. 

If you do end up on the wrong end of the deal -- as 70% of retail currency trades do -- 

limiting how much you trade, and how much of your portfolio currency trades represent, will help 

limit the damage. 
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Chapter 8 

Profitable Financial Services Business ideas In Kenya 

 

Are you interested in starting a business in the financial service industry? If YES, here are 

great business ideas in the financial services industry. 

The financial services industry is one of the industries that is open majorly those who are 

trained to and schooled in the handling of finances. As a matter of fact, in most cases you do not 

only need a degree to work as finance professional, but you would also need a professional 

certification from the finance related courses; such as accounting and auditing etc. For example; it 

is easier for a chartered accountant to secure an auditing job than for accountancy graduate who is 

not chartered. 

If you are considering starting a business in the financial services industry, then you should 

ensure that you study courses such as financial studies, accountancy, economics and statistics, 

banking and finance, economics, and all. You can as well study any other related courses as long 

as you can write and pass professional certification exams and become chartered. 

No doubt the financial services industry in the Kenya and in most parts of the world is 

highly regulated, so as to guide against fraudulent practices from financial experts. As a matter of 

fact, once a certified financial expert is found guilty of finance related crimes, the fellow stands 

the risk of losing his or her certificates and membership of any financial related association that 

he or she belongs to. 
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Think you want to start a business in the financial services industry? Well, here are business 

ideas in the financial services industry which you can begin to make money from. 

Start a Commercial Bank 

One of the options you have if you want to start a business in the financial service industry 

is to start a commercial bank. No doubt starting a bank has loads of requirements that you must 

meet before you can be granted a license to operate. 

Therefore, you are expected to approach the central bank to obtain the procedures needed 

before you can qualify to open a bank and also the registration form. The fact that these procedures 

vary from one country to another, does not mean that they aren’t similar in the larger scheme of 

things. The idea of the conditions and requirements is to make it air-tight for fraudulent people to 

start a bank. 

Start a Mortgage Bank 

If you are interested to start a business in the financial services industry, one of your options 

is to start a mortgage bank. This type of business requires a huge capital base and you would need 

a license from the government, before you can be allowed to legally operate a mortgage bank.  

No doubt if your mortgage bank is well positioned, you will surely attract loads of clients 

who will be more than willing to do business with you – expressly major players in the real estate 

industry. 

Start a Micro – Finance Bank 

Another thriving business that an investor who is looking to start a business in the financial 

service industry should consider is a micro – finance bank. You should be able to prove that people 

can trust you with their cash, which is why the financial requirement for starting a bank is not the 

kind of money that any investor might just raise without stress. 
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Start an Investment Bank 

Starting an investment bank is yet another highly thriving and profitable business venture 

in the financial services industry which an investor who intends to start a business should consider 

starting. If you have the capital requirement and of course the qualifications, then you should by 

all means approach the central bank of Kenya, request for the requirements needed to start an 

investment bank. Once you are able to meet the requirements you will be issued a license to start 

your own invest bank. 

Start a Community Bank 

There are several niches in the banking sector and one of them is a community bank. Of 

course, the requirement for starting a community bank is lower when compared to the requirements 

needed to start a commercial bank, a mortgage bank and an investment bank. 

So, if you are looking towards starting a business in the finance services industry, then one 

of your options is to start a community bank especially if you have what it takes to meet up with 

the requirements needed before you can be awarded a commercial bank license. It is a profitable 

and thriving business venture that is open to investors. 

Start an Auditing Firm 

If you are a chartered accountant and you are looking towards starting your own business 

in the financial services industry, then one of your best options is to start an auditing firm. There 

is a pretty large market for auditing firms; there are loads of organizations out there that are willing 

to hire external auditors to help them audit their accounts. 

No doubt if your auditing firm is well positioned and you are good at networking and 

marketing, you will definitely secure loads of auditing contracts from corporate organizations 

because it is the practice for corporate organizations to at least audit their accounts once in a year. 
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Develop and Sell Accounting and Banking Software Applications 

Accounting and banking software applications makes running the accounts of 

organizations go smoothly and with little or no hitches. So, if you are a software developer and are 

looking towards starting a business in the finance services industry, then one of your best options 

is to start developing and selling accounting and banking software applications. 

Software applications such as Peachtree, QuickBooks, Navision, BusinessVision 32, MAS 

90 & MAS 200, ACCPAC Pro series, AccountMate, SAP, NetSuite, Oracle, Kashoo, Microsoft 

Dynamics and Sage etc are all doing pretty well in the market and if you are able to come up with 

something similar of even more user friendly you will sure get a fair share of the existing market. 

Start Blogging about Finance Related Topics 

If you are professional in the finance services industry and are looking towards starting a 

simple business in the industry that wouldn’t in any way affect your 9 – 5 job , or any other business 

at all, then your options is to start blogging on finance related topics. No doubt if you have useful 

contents on your blog, that you will attract traffic. What is more, the more the traffic you attract to 

your blog; the more money you will make. 

This is so because before any organization can place adverts on your blog they would want 

to first of all know the amount of traffic you attract to your blog. Please note that one of the secrets 

of retaining your readers and attracting new readers to your blog is to be consistent in posting fresh 

and useful contents as much as you can. 

Start a Finance Related TV Show 

Another business idea in the finance services industry that an entrepreneur who intends 

starting a business in the industry should consider opening is to start a finance related TV show. 

Although there are several finance related TV shows out there, but that does not in any way stop 

you from starting yours. If your TV show is well organized and packaged to address key finance 

issues, your show will attract large viewership and of course mouthwatering sponsorship deals 

from major players in the financial industry. 
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It is a cool way of making money, but you must always be on your toe when it comes to 

developing contents for the TV show. This is because of the point that one of the ways through 

which you can continue to be relevant is by having great contents. So, you have to be up and doing 

when it comes to research. 

Start a Finance Related Talk Show on Radio 

Of course, it is more expensive to buy slots on TV than it is for the radio. So if you are 

looking towards starting a finance related talk show and you don’t have the finance to purchase 

airtime on TV, then going to the radio might just be your best option. 

The truth is that, if your radio talk show is well organized and packaged to address key 

financial issues, then you will show attract large listenership and of course mouthwatering 

sponsorship deals from major players in the financial industry. It is a cool way of making money, 

but you must always be your toe when it comes to developing contents for the radio talk show. 

Author Finance Related Books 

If you are in the academia and you happen to be in the finance departments or any finance 

related department, and are looking towards starting a business in the finance services industry, 

then one of your options is to author finance related books. It is a cool way of making money- 

especially if you are a recognized professor, doctor or professional in the finance services industry. 

Aside from authoring text books that can be used for finance related qualifications and 

certifications exams, you can also write financial self – help books that the average persons out 

there can find handy in their personal lives and businesses. Topics such as how to prepare your 

budgets and how to track your expenses etc won’t be a bad idea for the start. 

Start an Investment Club 

There are loads of people out there who are too lazy to mount the seriousness involved 

when it comes to investing for the future. For some of such people may happen to find themselves 
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in the midst of investment minded people and so they will definitely need to buckle up. So, if you 

are looking to start a trade in the finance related industry, then one of your options is to start an 

investment club. The investment club could be targeted towards your colleague at work, people in 

your church or people in your neighborhood. It is a way of getting people to participate in the 

finance services industry. 

Start Publishing Finance Newspaper 

Publishing finance newspaper is yet another thriving and profitable business venture that 

an entrepreneur who is interested in starting a business in the finance services industry should 

consider starting. There are several finance based dailies and there is still room for more because 

people would always seek information that is useful to them. So if you know you have what it 

takes to compete with publishers of financial newspapers, then by all means join the fray. 

Start an Investment Club for Kids 

Catching them young especially when it comes to positive things or habits is perhaps one 

of the easiest way to secure the future of the next generation. So, if you are looking towards 

building a generation that will become active in the finance services industry, then you sure bet is 

to start an investment club for kids. All you need to do is to ensure that investment topics are 

broken down to the simplest level so as to enable kids grab the concept. 

Start Trading Forex 

Trading forex is yet another thriving and profitable business venture that an entrepreneur 

who is looking towards starting a business in the finance services industry should consider starting. 

Trading currencies online could be a risky venture, but it is indeed a very rewarding online 

business. If you have good analytic skills and you have sound knowledge on cash flow and the 

exchange market, you can do well as a forex trader. 

You can Google forex trading platforms and tutorials to learn how to become a professional 

forex trader. This aspect is very needful, as you would really need to do some exhaustive research 

to pull through. 
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Start a Bureau De Change 

Starting a bureau de change is yet another thriving and profitable business venture that an 

entrepreneur who is interested in starting a business in the finance services industry should 

consider starting. A bureau de change is a place where people change currencies. 

For example; if you travel all the way from Kenya to Nigeria and you don’t want to go to 

the bank to change your shillings to Naira, then your option is to visit a bureau de change where 

you are likely going to get a better deal. So, if you are setting up a bureau de change, ensure that 

you choose a location inside an airport or somewhere close to an airport; bureau de change thrives 

in such areas. 

Provide Bullion Van Services 

If you are looking towards starting a business in the finance services industry, then one of 

your options is to provide bullion van services to banks and other related financial houses where 

huge cash are transported from one location to another. Bullion vans are the vehicles that are used 

for the purpose of transporting large amount of cash most often from the Central Bank to a 

commercial bank. It is a cool way of making money but you must ensure that you fortify your 

security system before you can secure contracts from banks. 

Go into the Manufacturing of Money Counting Machines 

If you have visited the bank you would have come across money counting machines. 

Money counting machines are machines that are used to count cash before handing the cash over 

to the client or before receiving the cash from a client who came to pay in money. In the value 

chain in the financial industry; those that are into the manufacturing of money counting machines 

are recognized. 

So if you are looking towards starting a business in the finance services industry, then one 

of your options is to go into the manufacturing of money counting machines. It is a cool way of 

making money from the industry because banks can’t do without money counting machines. 



 

60 

Start the Retailing of Money Counting Machines 

If you do not have the financial capacity to go into the manufacturing of money counting 

machine and you interested in that line of business, then you have the option of retailing counting 

machines. The banks in your city and country as a whole are your major clients so you must do all 

it takes to market your money counting machines to them. It is a cool way of making money 

especially if your money counting machines is unique and efficient. 

Start a Coaching Center to Prepare Students for Finance Related Certification 

Exams 

It is the practice of students who wants to write professional exams to attend coaching 

centers in order to prepare effectively for their exams. If you are academic inclined, then one of 

the business you should consider starting in the finance services industry is to open a coaching 

center where students attend lectures in preparation for finance related certification exams e.g 

CPA, ACCA e.t.c. It is a cool way of making money and you will definitely attract loads of students 

if the success rate (those who become chattered) is much in your coaching center. 

Offer Bookkeeping and Accounting Services for Mom and Pop Businesses 

There are loads of mom and pop businesses that are ignorant when it comes to bookkeeping 

and accounting- hence their businesses are prone to suffer. Good enough some of these business 

are willing to pay professionals who can come around to help them handle their accounting and 

keep their books. So, if you are looking towards starting a business in the finance services industry, 

then one of your options is to offer bookkeeping and accounting services to mom and pop 

businesses in your community. 

As a matter of fact, you can successfully launch this type of business with little or no start 

– up capital. The major things you need is your accounting qualification / certification and the 

determination to work and source for clients. 
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Start a Debt Collection Business 

There are people who are specialized in debt collection – especially bad debts. If you are 

interested in starting a business in the finance services industry, then one of the options available 

to you is to start a debt collection business. 

There are loads of people out there who will be more than willing to hire your services 

once they realize that you have what it takes to help them reclaim their monies from their debtors. 

In this type of business, you make money by earning commission or percentage from the debts 

you are able to recover. In essence you negotiation skills will help you to earn more. 

Start a Mortgage/Debt-Reduction Service 

There are professionals whose jobs are to help people re – negotiate their mortgage / debt, 

with the essence of helping them get a better deal – reduce their debt. If you are experienced in 

this regard, then you should look towards starting this type of business. As a matter of fact, this is 

one of the businesses in the finance service industry that you can successfully start with little or 

no start – up capital. 

Please note that you will make money from this type of business based on commissions 

and perhaps percentage as agreed. 

Go into the Printing of Check Books 

Another thriving and profitable business that an entrepreneur who is interested in starting 

a business in the finance services industry should consider starting is to go into the printing of 

check books for banks. You will quite agree that check books play an important role in the banking 

industry. 

If you have a current account with a bank, then you will be presented with a check book 

that you can use to withdraw cash or pay people for their services and goods etc. So if you know 
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you have what it takes to legally print check books, then it is a business that you should start simply 

because there is a large market for check books. 

Start a Credit and Thrift Business 

Credit and thrift business is yet another thriving and profitable business venture in the 

finance services industry that an entrepreneur who is interested in making a living should consider 

starting. Credit and thrift business is a business that helps traders and artisans who earn money 

daily to save; the thrift collector goes around collecting their daily savings and then presenting it 

to them at the end of the month. A thrift collector makes money by earning a percentage from the 

daily saving amount that a customer saves. 

Start a Money Lending Business 

Another thriving and profitable business in the finance industry that an entrepreneur who 

is interested in starting a business should consider starting is a money lending business. If you have 

banking experience or any other related financial experience and you are looking towards 

becoming your own boss, then you should consider starting your own money lending business. 

One good thing about this type of business is that you can start on a small scale by lending money 

to family and friends and then grow it to a big and highly profitable venture. 

Start a Finance Consulting Firm 

Finance consulting business is yet another thriving and profitable business in the finance 

services industry. Finance consultants offer consulting services that ranges from budgeting to 

savings to investments etc. If you have the required qualifications and experiences then you should 

consider starting a finance consulting firm. You can consult for businesses, for the government 

and for individuals as well. 
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Start a Hedge Fund 

If you are a big time investor looking for ways to expand your investment portfolio, then 

you should consider starting a hedge fund firm. You may want to ask ‘what is a hedge fund?’ 

Hedge fund can be simply defined as is a regulated investment fund (a much wider range of 

investment and trading activities) that is typically open to a limited range of investors who pay a 

performance fee to the fund’s investment manager who invest the funds and bring returns. 

If you run a hedge fund firm, the easiest way for you to make money is to help your clients 

make more money. The income you generate is based on your performance which is why most 

hedge fund managers employ different investment strategies to generate good returns for their 

clients. In other words, the performance fee is indeed the defining characteristic of a hedge fund. 

Start a Mortgage Brokerage Business 

Mortgage Brokerage firms are established with the sole aim of providing a convenient 

platform in form of long term loan to those who want to buy their own property. With the loan you 

get from the bank via a mortgage brokerage firm, you can finance any property of your choice as 

long as you pass the screening and evaluation process. The screening and evaluation is put in place 

so as to ensure that due process is followed before issuing a loan and the person receiving the loan 

must be credit worthy. 

In other words, Mortgage Brokerage firms stand as the middle men between a Bank and 

Mortgage bank, as the case may be and the individual or organization seeking to buy a property. 

Anybody, or group of investors may start and own a mortgage brokerage firm as long as they meet 

the requirements for establishing such organization in the country they intend establishing the 

business. 

Become a Tax Consultant 

Another thriving and profitable business in the finance services industry that an 

entrepreneur who is interested in making money can successfully start is to become a tax consultant 

and possibly start a tax preparation business. Tax is one of the major means of generating funds 
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for the government so as to enable them finance their expenditure. It is therefore very important 

for all businesses that exist in a country to pay the appropriate tax. 

Truth is that each country has its own laws governing the payment of taxes and they 

administer it very seriously. That is why you might see people, including big time business men / 

women and even public figure go to jail if they evade tax. 

Help People Manage Their Investment Portfolios 

Creating wealth from the scratch is not an easy task; and what most people fail to realize 

is that managing wealth is one of the most difficult things to do. It is indeed more difficult than 

creating wealth itself which is why wealthy people employ professionals to help them manage 

their various investment portfolios. 

So, if you have the required qualifications and experience, then one of your options of 

starting a business in the finance industry is to help people manage their investment portfolios. 

Celebrities, professional sportsmen and sportswomen and all those who became wealthy 

‘overnight’ are some of the people you can work for. 

Become a Financial Advisor to Retirees 

There are loads of people out there who are scared of retiring from their businesses or from 

government or corporate organizations simply because they don’t know how to manage their 

retirement entitlements (gratuity, pension and other retirement benefits). If you are a financial 

expert cum planner, then one of the businesses that you can start in the finance services industry 

is to become a financial advisor to retirees. I am sure that there are loads of retirees out there who 

will be more than willing to hire your services if they are sure they will get the best from you. 

Become a Stock Broker 

You may have found yourself wanting to be like some of the very successful stock brokers 

at some point or the other. The truth would always remain that there is   wealth in the stock industry. 
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This is one of the reason why the stock brokers smile to the banks at all times. As such, if you are 

looking for a business to start, you may want to consider being a stock broker. 

Invest in the Stock Exchange 

One of the safest things for anybody to do is to keep money in a place where the interest 

would continue to increase without any effort; and investing in the stock exchange is one of those 

avenues. When you do invest in stocks, as long as you have done your due diligence, the stocks 

you bought would continue to appreciate in value if all things remain equal. You might then be 

able to sell your stocks to make profits or buy more so as to build your stock portfolio. 

Build Investment Tools 

Stock investing tools could help you with the research and you would be able to make your 

own decision based on your findings. So, if you are a beginner in the world of stock exchange, the 

following tools would guide you towards starting and becoming a pro. Example of investment 

tools areInvestools.com, fidelity.com, Investors.com, Google Finance, finviz, The Morningstar, 

The Motley Fool, Fund Fact Sheets, The Yahoo Finance and The Investopedia et al. 

Start Investing in Silver 

If you have the desire to invest in precious metals, you might want to ask loads of questions 

to know if investing in one of your option – Silver, is indeed a good investment portfolio to have 

considering the speculation that goes on in the trading floor. If you are in doubt whether to invest 

in silver or not, you must know that records has it that whenever the Stock Market crashes, and the 

central banks has to alter tack and flood the markets with liquidity, it is observed that silver always 

to do far better than other precious metals in the market including gold in periods like this. 

Start Investing in Gold 

Investors who have experienced a boom in the gold venture know how important it is to 

not joke with such an investment as gold. From time immemorial till now; there has always been 
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the demand for gold. This demand might not be so readily met within a short space of time because 

gold isn’t manufactured, but mined. 

Therefore, over the years experts have come to realize that the demand for gold might not 

plummet but rather would be on the increase because of its demand from nations whose thirst for 

gold is on the increase. Therefore, you can be sure that as the demand for it increases, the price 

definitely would follow suit thereby giving investors adequate returns on their investments. 

Become a Budget Consultant 

There are loads of people and organizations who struggle with preparing budgets, hence 

the need for budget consultants to help them handle that aspect of their business. So if you are a 

budget expect and you are looking for a business to launch in the finance industry, then one of 

your options is to become a budget consultant. 

Start a Cash – in – Transit Company 

Another thriving and profitable finance services related business that an entrepreneur can 

start is cash – in – transit business. What really is the cash in transit business all about? Simply 

put, it has to do with the mobile or physical transfer of banknotes, coins, as well as other valuable 

items from one location to another. These locations include; bank branches, ATM center, cash 

centers as well as other retailers. 

In most cases the people who render such services fall under the category of private security 

companies. These companies are also known as logistics companies and are to a large extent 

expected to obey the transport and security legislations in the country from where they operate 

from. This is because the laws vary from one country to another. 
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Start ATM Installation and Maintenance Company 

No doubt the advent of ATM has indeed made available business opportunities for 

entrepreneurs. One of the finance services business that an entrepreneur can successfully launch is 

to start ATM installations and maintenance business. 

There are loads of ATMs scattered all around and of course in most parts of the world and 

it won’t be out for place for these machines to be serviced and maintained regularly in order for 

them to continue to function effectively as expected. Please note that you would require technical 

/ engineering training before you can start this type of business. 

Start the Supply of POS Machines 

Aside for ATMs another banking tools that you can easily find in business outlets is Point 

of Sale Machines. As a matter of fact, the banks don’t manufacture POS machines themselves, 

they buy from suppliers. So, if you are looking for a thriving and profitable finance services 

business to start, then one of your options is to start supplying POS machines to banks. When you 

supply to banks, it is the duty of the bank to link the POS machine to a customer’s account as 

requested. No doubt there is a large market for POS machines simply because of the role they play 

in business transactions. 

Open a Mobile Money Shop 

Mobile money is another concept in the finance services industry that is gaining ground 

rapidly. Mobile money is all about making payment for goods and services from your mobile 

phone. The fact that people who make use of mobile money look for places to fund their wallet or 

to even withdraw cash makes it necessary to have mobile money outlets. 

Becoming a mobile money agent or mobile money merchant is simple, all you need to do 

is to approach a bank and then fill out the necessary forms and submit the required documents. 

The money you make from this type of business is based on commissions, which is why you must 

ensure that you position your mobile money outlet so as to attract customers on a regular basis. 
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Become a Risk Management Consultant 

Another finance services business idea that an entrepreneur who is interested in making 

money should consider starting is to become a risk management consultant. Many entrepreneurs 

who go into business often forget to carry out risk assessment before venturing into the business. 

The truth is that the reason why many business owners fail in their business is simply because they 

did not take into account the risk involved in the business and how to manage the risk. 

When you have a good risk management plan in place, you are able to mitigate business 

challenges from its early stage before they grow big to become an emergency and then strangulate 

your business. 

Start a Commercial Loan Brokerage Company 

Commercial loan brokerage business is yet another thriving and profitable finance services 

business that an entrepreneur can successfully start. A commercial loan brokerage company is an 

alternative non – bank firm that stands as intermediaries between people who want to lend money 

and those who have monies to lend (Could be bank); they lend money to people in a short – term 

basis.  

It is indeed a commercial enterprise and the interest rate is normally higher than what is 

obtainable from the banks. No doubt starting this kind of business will require that you have a 

solid financial base, but the fact remains that it is a highly profitable venture and the risk involved 

is much. 

Start a Venture Capitalist Firm 

Starting a venture capital firm may not be as easy as most people think, but you can rest 

assured that with the right information and qualifications, you can successfully establish your own 

venture capital firm and position it to start making profits within a short time. The need for 

investors to invest in start-ups and small businesses across the globe is increasing by the day, so if 

you want to cash-in on this as an investor, then you are on the right track when you establish your 

own venture capital firm. 



 

69 

No doubt if you have the desire and the magic touch to turn around the fortune of small 

businesses or start-ups, then you can become successful when you establish your own venture 

capital firm. The fact still remains that you must be interested in the growth of smaller companies 

and young entrepreneurs if you are to do well in this line of business. 

Start a Mutual Fund Firm 

Amongst the investment vehicles available to investors is the Mutual Funds. In simple 

terms, the Mutual funds is a pool of cash generated from various private investors with the same 

goal, interest and investment philosophy, for the sole aim of investing in stocks, bonds, assets, 

other securities and money market instruments. The fund is managed by a professional fund 

manager on behalf of the investors. 

The good thing about mutual fund is that the investors are able to decide to sell their shares 

directly to the public just like every other company that is listed in the stock exchange. So if you 

are looking towards starting a finance services business, then one of your options is to start a 

mutual fund firm. 

Start a Credit Repair Business 

To start a credit repair business is simple and your timing couldn’t be better. A credit repair 

business has unlimited profit potential and a low start-up cost. This industry identifies errors in 

credit reporting and disputes inaccurate information with the appropriate organizations to improve 

credit ratings. These services are typically undertaken on behalf of a client who has known credit 

problems, such as a recent bankruptcy. 

There you have it, businesses in the financial services sector that you would want to start. 

However, it remains pertinent that you carry out an exhaustive and thorough research. This is vital 

so that you do not leave any stone unturned as you plan to start out this business. 
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Conclusion 

As i conclude this ebook, i would like to share some business inspiration and motivation. 

At age 21 when I was going fully into the business world, there’s something I knew so well 

and that is; 

I knew it was not going to be easy for me. 

I knew I was going to make mistakes, fail and fail again. In fact, I knew it was going to 

take me some YEARS before I’ll succeed. 

On this understanding was what I built my business philosophy on. And that was the reason 

why I could continue the “struggles”, even when the road was tough. 

This simple truth is what most Africans don’t know. They don’t know the beginning (of 

anything) is usually very tough.  

I see many people starting business, fail few times and start looking for a job. 

Why do you think you need a job? Who told you you cannot succeed in business? Why 

don’t you just endure a little more, and a little more, till you eventually succeed? 

See, if you are truly ready to succeed in the business world, you must be willing to spend 

your first few years in the wilderness. 

I really wish so many Africans could be successful entrepreneurs. PLEASE, endure the 

hell of the first few years. 

You can! 
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Sometimes ago I was talking on phone with one of my proteges. He is just starting out in 

the business world and (as usual) things were so difficult for him. 

What was my encouragement for him? 

“There are more difficulties ahead”, I told him. 

What? 

Titus, why would you tell a crying child that there is more pains to endure? 

I let my younger friend understand; business world is NOT easy (and it would never be). 

Starting a business is like putting yourself into slavery (for some time). BUT, if you don’t put 

yourself into that slavery today, you will be forced into it very soon. 

So many people are slaves today, because they were afraid of being slave yesterday. I’m 

writing this to encourage some of you who have started a business and passing through tough 

times. 

Take heart! 

Take heart! 

Take heart! 

My first few years in the business world was HELL, but I thank God that I was able to 

endure it. 

Today, I’m in heaven (really?) 
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If you cannot endure slavery today, you cannot get freedom tomorrow. 

For some of you who are still “considering” starting a business, 

Go ahead and start that business! 

It will not be easy!!! 

Yea, it’ll not be easy, but if you can endure those few years and learn along the line, you’ll 

end up being the king. 

Endure it and keep on enduring it. 

As you move on, make sure you’re reading and learning how to run business and how to 

succeed in the business world. 

My goal is to see you succeeding, because we love you! 

I hope you have learn`t a lot from this ebook. 

Thanks for taking your time to read this guide. Am still writing more and more business 

guides that will nourish you in your business endeavors. Always keep in touch with me on 

whatsapp 0798460333 to get more of my business ebooks.  

Also whatsapp me and give me your feedback about this ebook... 

 


